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TERMS OF SERVICE
PrideMajic.com   |   2Dudes1Dream LLC

Effective Date: August 29, 2026 Last Updated: August 29, 2026

Welcome to PrideMajic. PrideMajic.com is a division of 2Dudes1Dream LLC ("Pride Majic," "we,"

"our," or "us"). These Terms of Service ("Terms") govern your access to and use of

PrideMajic.com, our online store, products, custom printing and design services, print-on-demand

services, wholesale or business services, and other services that link to these Terms.

By visiting our website, creating an account, submitting an order, requesting custom work, or

otherwise using our services, you agree to these Terms and to any policies referenced in them. If

you do not agree, please do not use our website or services.

These Terms are intended to work together with our Privacy Policy, Shipping Policy, Return/Refund Policy,

and any written quote, invoice, statement of work, wholesale agreement, print-on-demand agreement, or

other contract that applies to a specific project. If a signed or separately agreed written contract conflicts

with these Terms, the specific contract controls for that project.

1. Eligibility and Acceptance

You may use our website and services only if you can legally enter into a binding agreement. If

you are under 18, you may use our services only with the involvement and consent of a parent or

legal guardian.

You agree to use our website and services only for lawful purposes, to provide accurate and

complete information, and to keep your account and contact information current.

2. Products, Made-to-Order Items, and Product Variations

Many Pride Majic products are produced or decorated after an order is placed. Product images,

mockups, color swatches, and size information are provided to help you make a selection, but

small variations may occur between what appears on a screen and the finished product.

Reasonable variations in garment color, print color, print placement, texture, dimensions, and

manufacturer sizing are not considered defects when they fall within normal production

tolerances. Please review product descriptions and size information carefully before ordering.

3. Orders, Pricing, and Payment

By placing an order, you are offering to purchase the selected products or services at the prices

and terms shown at checkout or stated in an approved quote or invoice. All orders are subject to

acceptance by Pride Majic.



PRIDE MAJIC  |  TERMS OF SERVICE

PrideMajic.com Page 2

● Payment methods: We accept the payment methods displayed at checkout or stated on an

invoice. Payments may be processed by third-party payment providers.

● Prices and taxes: Prices are shown in U.S. dollars unless otherwise stated. Applicable sales tax,

shipping, duties, or other charges may be added when required.

● Authorization: You represent that you are authorized to use the payment method submitted with

your order.

● Errors: We may correct pricing, description, inventory, or technical errors and may cancel or

refuse an order when reasonably necessary. If we cancel an order after payment has been

collected, we will refund the amount paid for the canceled item or service.

4. Order Changes and Cancellations

Because many items are made-to-order and may enter production quickly, an order may not be

changeable or cancelable after it is submitted. If you notice an error, contact us as soon as

possible. We will try to help when production status allows, but we cannot guarantee that a

change or cancellation can be made.

For custom, bulk, wholesale, design, or print-on-demand work, any cancellation rights, deposits,

setup fees, design fees, production charges, or non-refundable amounts stated in a quote, invoice,

or project agreement will also apply.

5. Custom Artwork, Personalization, and Customer-Supplied Content

When you provide artwork, logos, photographs, names, text, trademarks, designs, or other

materials for a custom order ("Customer Content"), you represent that you own the content or

have all permissions needed for Pride Majic to reproduce, modify, print, display, or otherwise use

it for the requested project.

You grant Pride Majic a limited license to use Customer Content as reasonably necessary to

prepare proofs, produce the order, provide customer service, maintain production records, and

fulfill the requested services. We may refuse content that we reasonably believe is unlawful,

infringing, fraudulent, threatening, or otherwise inappropriate for production.

Unless a separate written agreement says otherwise, ownership of original artwork, templates,

production files, concepts, or design elements created by Pride Majic remains with Pride Majic or

2Dudes1Dream LLC. Paying for a finished product or design service does not automatically

transfer copyright or ownership of source files.

6. Proofs and Customer Approval

When a proof or mockup is provided for approval, you are responsible for reviewing spelling,

names, dates, colors, layout, sizing, artwork, and other requested details before approving

production. Approval authorizes us to proceed based on the approved proof. Changes requested

after approval may result in additional charges, delays, or the need to produce a new item.

7. Shipping, Delivery, and International Orders

We ship to the destinations and by the methods offered at checkout or agreed for a project.

Processing and delivery estimates are estimates, not guarantees. Shipping carriers are

independent third parties, and delays can occur after an order leaves our possession.
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● Shipping address: You are responsible for providing a complete and accurate delivery address.

Additional charges may apply if a package must be re-routed or re-shipped because of an

incorrect address.

● Carrier events: We are not responsible for carrier delays, weather disruptions, delivery

interruptions, theft after confirmed delivery, or other events outside our reasonable control,

although we will assist with a carrier claim when appropriate.

● International orders: Customers are responsible for customs duties, import taxes, brokerage

fees, or other government charges unless we expressly state otherwise.

8. Returns, Refunds, and Damaged or Defective Items

Because most Pride Majic products are made-to-order, personalized, or produced specifically for

the purchaser, sales are generally final except when an item arrives damaged, defective,

incorrect because of our production error, or is otherwise eligible under our posted

Return/Refund Policy.

If there is a problem with an order, contact us within the timeframe stated in the applicable

Return/Refund Policy and provide the information reasonably needed to review the issue, such as

the order number and photographs. Nothing in these Terms limits any rights you may have under

applicable consumer protection law.

9. Business, Wholesale, Fundraising, and Print-on-Demand Services

Pride Majic may provide services to businesses, nonprofits, teams, performers, organizations, and

other clients, including custom apparel, wholesale production, fundraising stores, and

print-on-demand storefronts. These services may have additional pricing, minimums, setup fees,

production requirements, payout terms, artwork rules, exclusivity terms, or other conditions

stated in a quote, invoice, proposal, or separate agreement.

If a separate agreement applies to a business or print-on-demand relationship, that agreement

controls to the extent it conflicts with these general Terms.

10. Intellectual Property

The PrideMajic.com website and its original content - including Pride Majic names, logos,

graphics, photographs, product designs, illustrations, text, page layouts, and other materials - are

owned by or licensed to 2Dudes1Dream LLC and are protected by copyright, trademark, and

other intellectual property laws.

Except for normal personal use of the website, you may not copy, reproduce, republish,

distribute, modify, create derivative works from, sell, license, scrape, or commercially exploit our

content without prior written permission. Rights in third-party trademarks, artwork, or licensed

content remain with their respective owners.

11. Acceptable Use and User Conduct

You agree not to misuse our website or services. Prohibited conduct includes:

● Using the website or services for unlawful, fraudulent, abusive, or harmful activity.

● Attempting to gain unauthorized access to accounts, systems, data, or networks.

● Introducing malware, automated attacks, or code intended to disrupt or damage the website.

● Impersonating another person or submitting false or misleading information.
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● Using automated tools to scrape, harvest, or copy website content in a manner that interferes

with our services or violates applicable law.

● Submitting Customer Content that infringes another person's intellectual property, privacy,

publicity, or other legal rights.

12. Accounts and Account Security

If you create an account, you are responsible for maintaining the confidentiality of your login

credentials and for activity conducted through your account. Please notify us promptly if you

believe your account has been accessed without authorization. We may suspend or terminate

accounts that are used fraudulently or in violation of these Terms.

13. Third-Party Services and Links

Our website may use or link to third-party services such as payment processors, shipping

carriers, social media platforms, analytics providers, or other websites. We do not control

third-party services and are not responsible for their availability, content, security, or practices.

Your use of third-party services may be subject to their own terms and privacy policies.

14. Website Availability and Disclaimer of Warranties

We work to keep PrideMajic.com accurate and available, but we do not guarantee that the

website will always be uninterrupted, error-free, or free of harmful components. To the fullest

extent permitted by law, the website and services are provided on an "as available" and "as is"

basis, except for any express warranty or consumer right that cannot legally be excluded.

We do not make guarantees regarding a particular business outcome, fundraising result, resale

performance, audience response, or other result from the use of our products or services.

15. Limitation of Liability

To the fullest extent permitted by applicable law, Pride Majic and 2Dudes1Dream LLC will not be

liable for indirect, incidental, special, exemplary, punitive, or consequential damages, including

lost profits, lost revenue, lost data, or loss of business opportunity, arising from or related to the

website, products, shipping, or services.

To the fullest extent permitted by law, our total liability for a claim relating to a particular

product, order, or service will not exceed the amount you paid to Pride Majic for the product,

order, or service giving rise to the claim. Some jurisdictions do not allow certain limitations, so

some of these limitations may not apply to you.

16. Indemnification for Misuse or Customer Content

To the extent permitted by law, you agree to be responsible for claims, losses, or expenses arising

from your unlawful misuse of our services or from Customer Content you submit without the

rights or permissions required by these Terms. This provision does not require a consumer to

indemnify Pride Majic for our own negligence or conduct where such a requirement is prohibited

by law.

17. Suspension or Termination

We may suspend or terminate access to our website or services, cancel an order, or refuse future

service when reasonably necessary to address fraud, nonpayment, abuse, security concerns,

unlawful activity, repeated violations of these Terms, or other conduct that creates material risk

to Pride Majic, our customers, or third parties.
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18. Governing Law and Disputes

These Terms are governed by the laws of the State of Minnesota, without regard to conflict-of-law

principles, except where applicable consumer law requires otherwise. To the extent permitted by

law, disputes that are not resolved informally will be brought in a state or federal court with

jurisdiction in or serving Ramsey County, Minnesota. Nothing in this section limits rights or

remedies that cannot legally be waived.

19. Changes to These Terms

We may update these Terms from time to time to reflect changes in our services, business

practices, or legal requirements. The revised Terms will be posted on PrideMajic.com with an

updated "Last Updated" date. Changes apply prospectively unless otherwise stated or required by

law. Your continued use of our website or services after updated Terms become effective

constitutes acceptance of the revised Terms.

20. Severability, Waiver, and Entire Agreement

If any provision of these Terms is found unenforceable, the remaining provisions will remain in

effect to the fullest extent permitted by law. Our failure to enforce a provision is not a waiver of

that provision. These Terms, together with the policies and specific agreements referenced

above, form the agreement between you and Pride Majic regarding the services they cover.

21. Contact Us

Questions about these Terms may be directed to:

Email: info@pridemajic.com

Phone: 651-252-1508

Mailing Address:82 Stevens Street E, St. Paul, MN 55107

Website: PrideMajic.com

Thank you for choosing Pride Majic and for supporting a business built around authenticity,

self-expression, community, and pride.

This document is provided as a general business terms template and is not legal advice. Laws and business practices vary,

so consider having qualified legal counsel review the final Terms for your specific operations.



